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Lockheed Martin Space Quality Clauses 
 
Lockheed Martin (LM) hereinafter shall mean Lockheed Martin Space. Notwithstanding any other provisions, all articles furnished here-
under are subject to the General Provisions of the Procurement Document and the following Special Provisions Quality Assurance 
Clause(s) when indicated by Quality Code(s). 
 
Articles defined in the Procurement Document will not be accepted by Lockheed Martin if the Supplier fails to submit certification, docu-
mentation, test data, and reports specified herein. 
 
 
Quality Clause Cross Reference Instructions: 
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1. Highlight the special process 
2. Select special processors 

3. Select yourself as the special processor 
a. If your name does not show up as an approved processor, contact your LM buyer to have 

the hierarchy table updated. 
 
For additional information on how to use the ship-to-module, view the downloadable guide here. 
 

SUPPLIER REQUIREMENTS 

QAQC04 Q QAQC04  FLOWDOWN 

REQUIREMENTS  

This clause mandates that all applicable requirements that are invoked or applied to the customer's 

https://my.exostar.com/display/TE/Downloadable+Guides+-+Lockheed+Martin+Procure+to+Pay+(LMP2P)?preview=/32023485/34177653/Ship_to_LMC_final.pdf
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QM8 Q PRINTED WIRING 
BOARD FABRICATION 

REQUIREMENTS 

Fabrication requirements per 3GPS-RQ-09-0080, for rigid boards, or 3GPS-RQ-09-0081, for flex and rigid 
flex boards, are invoked on this order. In the event of a conflict between 3GPS-RQ-09-0080 or 3GPS-RQ-

09-0081 and the drawing, the drawing shall take precedence. 

QPS Q ENGINEERING 
PURCHASE 
SPECIFICATION (EPS) 
APPLY 

The supplier shall:  (1) Procure materials, processes and/or production services only from LM-approved 
suppliers listed in the LM Engineering Purchasing Specifications (EPS). (2) Perform only to the revision of 
the EPS in effect on the date the purchase order or subcontract was placed. (3) Obtain from suppliers 
required certifications and/ or reports (certificates of conformance, test reports, etc.) listed in the applicable 
EPS.  LM may review, audit, or perform surveillance of activities by your sub tier suppliers, during 
performance of this order. 

QQ32A Q NONDELIVERABLE 

SOFTWARE 
REQUIREMENTS 

The Contractor shall plan, develop, and implement those practices and procedures that are necessary to 

assure compliance with the following requirements for hardware designed, tested, supported, or operated 
by software. 
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date desired for the visit of our source representative and press the “submit” button. Upon submission, an 
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identified within a designated section of the controlling specification for items being procured under the 
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description.  Includes failures, discrepancies, defects, anomalies, and malfunctions.  
 

Rework:  Used when an article can be made to conform to drawing requirements.  Detailed instructions 
must be included or referenced. 
 
Repair:   Used when the nonconforming article, material or service can be corrected to a usable condition, 
although its condition will not be identical with drawing / specification requirements.  “The organization shall 
ensure that product which does not conform to product requirements is identified and controlled to prevent 

its unintended use or delivery. 
 
The controls and related responsibilities for dealing with nonconforming product shall be defined in a 
documented procedure. 
 
The organization’s documented procedure shall define the responsibility for review and authority for the 

disposition of nonconforming product and the process for approving personnel making these decisions.”  
 
Data Requirements: Any nonconformance discovered by the organization, on products in their control, shall 
be documented by the organizations’ approved method of nonconformance reporting.  This shall include a 
detailed description of the nonconformance; location (by drawing reference point, hardware reference point, 
clock location, etc.); and exact callout of the violation by drawing or specification requirement  

(including, sub-paragraph or illustration number).  It shall also list what type of inspection revealed the 
discrepant condition, and what, if any, subsequent actions were taken prior to disclosure.  Dimensional 
violations shall include “should be” and “is” dimensions, and tool(s) calibration traceability numbers.  
 
Nonconformance Preliminary Review: The preliminary review process shall be initiated with the 
identification and documentation of a nonconformance.  A preliminary review shall be the initial step 

performed by the organization to determine if the nonconformance needs to be reported to the customer 
(see below), and to determine if the nonconformance is minor and can be re-worked to a condition that 
completely conforms to the drawing or specification requirements. 
 
 
Note: preliminary review does not negate the requirement to identify, segregate, document, report and 

disposition nonconformances. 
 
 
Nonconformances shall be reported to the customer under the following conditions.  When notification is 
required, notification shall be within 3 working days after the nonconformance is discovered.  
 

· The problem is detected during one of the following: 
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QTM5 Q REJECTED MATERIAL 
RESUBMISSION 

Any items under this order which are rejected by Buyer and returned to Supplier for repair or replacement 
will be returned to Supplier on a shopper or consignment order which indicates, “Supplier Responsibility”, 

“Buyer Responsibility”, or “Responsibility Unknown”.  Such items shall either be replaced or reworked to 
specification and resubmitted to Buyer.  When an LM Discrepancy Report (DR) or Nonconformance Report 
(NCR) IS FORWARDED TO Supplier with rejected items, the DR or NCR number shall be entered on 
Supplier’s shipping document.  Supplier’s shipping documentation shall include : (i) a statement detailing the 
corrective action taken to prevent recurrence of the cause of rejection or recommended action to avoid 
further rejection if cause of rejection is beyond Supplier’s control; and (ii) a statement indicating whether the 

item was reworked or replaced.  If reworked, a description of the rework operations performed shall be 
included.  If Supplier is unable to verify the failure, Supplier shall submit Supplier Request for Information or 
Change (VRIC) to Buyer and obtain disposition instructions.   

TESTING / TEST SAMPLES 

Q32 Q 

PART QUALIFICATION 
TESTS 
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contact for the appropriate Procurement Quality Assurance Representative (PQAR) assignment.  
 

Source inspection shall be conducted by the Customer at the Organization’s facility or where designated in 
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The First Article(s) shall be produced on production equipment and using processes which will be utilized on 

production runs. 
 
 Additionally, the Organization shall perform additional First Article Inspection(s) per the requirements of 
AS9102 (i.e.: following every major tooling, every design change, and subsequent  to any evident quality 
degradation for a specified part or article). 
 

Records of all first article activity will be documented as required in AS9102, treated as quality / acceptance 
records, and made available to Customer if requested. 

QCF Q 

GOVERNMENT 
SOURCE 
INSPECTION C OF C 

Hardware listed in this Purchase Order (PO) has Mandatory Government Source Inspection requirements, 
Classification of Characteristics (CC's). Supplier must contact local Defense Contract Management Agency 
(DCMA) Quality Assurance Representative, prior to start of production, to coordinate with DCMA the 
mandatory inspections. All CC inspection characteristics must be included in the shop travelers before 
starting production and include a space for DCMA to buy-off (stamp or physical/electronic signature) at each 

attribute.  If a Navy Gage is used at your facility for the verification of a hardware feature, then the Gage(s) 
must be maintained in accordance with OD60758, Procedure-Receipt, Care and Shipment of Navy Special 
Interface Gages.  See enclosure to this PO for the list of CC's.  The enclosure, sent out as a part of this PO, 
is the governing document unless superseded by a Purchase Order Change Notice. If the CC listing is not 
an enclosure in this PO it must be obtained from DCMA. Note:  Only those CC's attributes that are affected 
in a Rework/Repair/SLE PO shall require re-inspection and require a space in the shop traveler for DCMA 

stamp or physical/electronic signature. 
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D/C 
S/N 

Paperwork must state "Preliminary PWB test coupons enclosed, not flight parts, do not post PO”.   

QTC2 Q 

PRECAP INSPECTION 

Buyer’s pre-cap visual inspection is required at your facility. Upon receipt of this order, and also five (5) 
working days in advance of each established pre-cap inspection point, notify the Procurement Quality 
Assurance Field Representative (PQAR)  who normally services the Supplier’s facility.  Notification shall 
include the PO number.  In the event that a Procurement Quality Assurance Representative does not 
normally service the Supplier’s facility, immediately notify the LM Procurement Representative to obtain a 
point of contact for the appropriate PQAR assignment.   

QTD2 Q FIRST ARTICLE 

INSPECTION 

First article inspection is to be performed by LM inspection team.  Notify responsible Buyer five working 

days prior to start of first article inspection.   

PART MARKING / SHIPPING / HANDLING 

Q0M Q PART AND DATA 
MARKED W/UNIQUE 
SERIAL NUMBER 

The supplier shall permanently identify each part with a serial number. The supplier’s control system shall 
ensure that each serial number is not duplicated. Inspection and test records shall also be identified by the 
serial number of each inspected or tested part. 

Q0W Q 
MANUFACTURER 
MARKING M
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For information on how to use the ship-to-module, view the downloadable guide here. For suppliers 
approved to Q4M (SQDANQ4M00), refer to the Q4M definition located in the 253-01 document for specific 

ship-to-module directions. 
 

QC2 Q 

TIME AND 
TEMPERATURE 
SENSITIVE MATERIAL 

Time and temperature storage conditions must be attached to the packing sheet and accompany each shipment to be 

delivered hereunder. The outer most shipping box must be marked to indicate "Time and Temperature Sensitive 

Material" next to the shipping label. The time and temperature sensitive label text font size must be minimum one inch 

high, not to exceed six inches high.  

*Note: If  packaging dimensions do not allow for minimum one-inch text, apply largest text possible. 

 

QC7 Q SENSITIVE 

FLIGHT/GROUND 
EQUIPMENT 

SENSITIVE FLIGHT/GROUND EQUIPMENT, HANDLE WITH EXTREME CARE. 

QC8 Q 
ELECTROSTATIC 
SENSITIVE DEVICES  

Devices delivered under this Contract are Electrostatic Sensitive. The Contractor shall assure that devices 
delivered are packaged to provide electrostatic protection and identified as ESD in accordance with 
applicable Procurement Specification.  

QD27 Q MATERIAL SAFETY 
AND SHIPPING DATA 

A. Safety Data Sheet 
Supplier shall submit a Safety Data Sheet (SDS) (formerly MSDS or Material Safety Data Sheet) with the 
shipment. Articles defined in this Purchase Agreement are subject to Lockheed Martin inspection at 

destination and will not be accepted by Lockheed Martin if the contractor fails to ship the above data.  
 
B. Shipping Data 
Supplier shall submit the proper shipping classification, flash point, and information necessary to properly 
ship the articles in compliance with CFR Title 49. Articles defined in this Purchase Agreement are subject to 
Lockheed Martin inspection at destination and will not be accepted by Lockheed Martin if the contractor fails 

to ship the above data. 

QDTS Q 

DOCK TO STOCK 
PROCESS 

This hardware has been designated to be included in the Dock to Stock process.   This hardware will 

https://my.exostar.com/display/TE/Downloadable+Guides+-+Lockheed+Martin+Procure+to+Pay+(LMP2P)?preview=/32023485/34177653/Ship_to_LMC_final.pdf
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QPC Q UNRELEASED 
DOCUMENTATION 

CONTROL 

When procurement is to LM unreleased documentation, supplier shall impound hardware upon completion 
of the build pending receipt of LM released documentation via a Procurement change notice. Once 

documentation is official released, supplier may ship hardware. 

QXH Q 

NON-FLIGHT ITEM 
IDENTIFICATION 

Identify each item on this order as a Non-Flight Item (NFI). 
Regarding EEE components/assemblies: 
The Supplier shall mark EEE Non-Flight devices being delivered or accompanying flight Electronic, 
Electrical, and Electromagnetic (EEE) components/assemblies with a permanent "yellow dot" unless 
otherwise specified per the drawing or spec and mark the unit packaging label “NFI”.  The yellow dot is not 
required when size precludes marking of small EEE components. Should directions for this marking 

contradict the component/assembly drawing or specification, drawing or specification shall take precedence.  

QYH Q 
SOURCE 
INSPECTION 

SHIPPING 
DOCUMENTATION 
DATA 

Supplier Shipping Documentation Requirements.  When source acceptance is required by the Buyer, the 
Seller shall record the Buyer's purchase order number, part number, part number revision, ship quantity and 
when applicable, contract number, serial number(s), lot number(s) and model number/s on the seller’s 
shipping documentation.  When “ship-in-place” is required by the buyer, and a supplier shipper or packing 
list is not applicable shipment documentation, the seller shall record the required identification on the seller’s 
invoice. 

RETENTION / TRACEABILITY 

Q6Z Q LOT DATE CODE 

FOUR YEARS 

Supplier shall, for each part identity, provide all parts with a lot-date-code no more than four (4) years prior 

to the date of the Purchase Order to LM. 

Q6Z7 Q LOT DATE CODE 
SEVEN YEARS 

Supplier shall, for each part identify, provide all parts with a lot-date-code no more than seven (7) years 
prior to the date of the Purchase Order to LM. 

Q7Z Q LOT DATE CODE TEN 
YEARS 

Supplier shall, for each part identity, provide all parts with a lot-date-code no more than ten (10) years prior 
to the date of the Purchase Order to LM. 

QAQC25 Q 

AQC25  RECORD 
RETENTION 

Organization and Organization's Subcontractors shall maintain verifiable objective evidence of all 
inspections and test performed, results obtained and dispositions of non-conforming articles. These records 
shall be identified to associated articles, including heat and lot number of materials, unit or lot serialization 
and made available to Customer and/or Government Representatives upon request and shall be retained in 

a safe, accessible location for a period of ten (10) years after date of delivery as defined in the contract.  
 
Organization's records associated with the manufacture of serialized or lot controlled articles will provide for 
continued traceability of serial numbers or lot number identification through all phases of manufacture, 
commencing with the raw material and continuing through final acceptance of the end item.  
 

Records held for the required retention period (ten years) shall not be destroyed without Customer's written 
concurrence. 

QAQC27 Q 

AQC27  EEE PARTS 
DATE OF 
MANUFACTURE 

All Electrical, Electronic or Electromechanical (EEE) parts procured from the organization or its suppliers 
shall have been manufactured within three (3) years from the delivery date for Plastic Encapsulated 
Microcircuits (PEMs) and five (5) years for all others.  This shall include all sub-assemblies of the article 
being procured. 
 

Any deviation from this requirement shall be in the form of a written authorization from the procuring agency, 
and the authorization shall be included with each shipment. 
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RECORDS 
 

The contractor shall maintain fabrication records which summarize the identification of elements within an 
assembly. Records, shall include name of supplier, date of manufacture, screening date and other pertinent 
information. 

QM17 Q 

SINGLE DATE/LOT 
CODE 

Parts delivered against this Contract shall be from a single date/lot code.  The lot identifier shall be recorded 
on all certificates and packages for this order.  Authorization for shipments with multiple date/lot codes must 
be pre-coordinated with your Lockheed Martin Buyer.  When mixed date/lot codes are authorized, the 
shipping document shall list individual date/lot codes and quantity.  Multiple lot/date codes shall not be co-

mingled. 

QT12 Q SUPPLIER RETAIN 
TEST 
DOCUMENTATION 
TWELVE YEARS 

Supplier shall retain test reports/inspection records/evidence of acceptance for a minimum of twelve (12) 
years from the date of delivery. 

QT7 Q SUPPLIER RETAIN 
TEST 
DOCUMENTATION 

SEVEN YEARS 

Supplier shall retain test reports/inspection records/evidence of acceptance for a minimum of seven (7) 
years from the date of delivery. 

QT9 Q 
PWB PROCUREMENT 
DOCUMENT 

REQUIREMENTS 

Printed wiring boards shall meet the requirements and Engineering Purchasing Specification(s) listed in the 
Procurement Document (PD).  Quality records (i.e. material certifications, test data, mounts, coupons, etc.) 
shall be retrievable, within 24 hours after a request by LM, for 3 years after closure of this PD.  Notify LM 
when the 3 year retention period expires and request further direction. 

QVT Q SUPPLIER RETAIN 
TEST 
DOCUMENTATION 

FIVE YEARS 

Supplier shall retain test reports/inspection records/evidence of acceptance for a minimum of five (5) years 
from the date of delivery. 

QVT6 Q SUPPLIER RETAIN 
TEST 
DOCUMENTATION 
SIX YEARS 

Supplier shall retain test reports/inspection records/evidence of acceptance for a minimum of six (6) years 
from the date of delivery. 

PROGRAM SPECIFIC 

GPS3 

QSQP Q GPS3 QUALITY 
ASSURANCE PLAN 

Supplier must comply with the requirements of the GPS III Subcontract Quality Assurance Plan 3GPS-PN-
07-0602. 

OPOC 

QD13 Q MANNED SPACE 
FLIGHT 

Articles ordered in this contract are for use in Manned Space Flight. Materials manufacturing, and 

workmanship of highest quality standards are essential to astronaut safety. If you are able to supply the 
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subcontracts and purchase orders for such items down to the lowest tier. 

THAAD 
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QQZ3 Q SMP010701U04A SMP010701U04A , Product Assurance Quality Requirements for Electronic Components/Assemblies -– 
Updated. 

QQZ4 Q SMP010702U05 SMP010702U05, Product Assurance Quality Requirements (PAQR) for Major Commodities - Updated 

QQZ5 Q SMP010703U05 SMP010703U05, Product Assurance Quality Requirements for Trident II (D5) Connectors - Updated 

QQZ6 Q SMP010705U04A SMP010705U04A, Product Assurance Quality Requirements (PAQR) for Trident II (D5) Batteries - Updated 

QZ10 Q SMP010712U05 SMP010712U05, Product Assurance Quality Requirements for Support Equipment Suppliers.  

QZ100 Q F120362 F120362, Storage & Surveillance Plan for Ammonium Perchlorate. Supplier Location: Camp Navajo 

QZ101 Q F120388 F120388, MOA between LMMS and Thiokol Corp. concerning D5 TVC Gas Generator Test Console 

QZ103 Q F120419 F120419, Letter of Agreement Between LMMS & Naval Ordnance Test Group (SSP 30), Pertaining to 

Procurement Requirements for Primus Technologies, Inc. Missiles Test and Readiness Equipment  

QZ104 Q F120420 F120420, Product Assurance Quality Requirements for Printed Wiring Board Master Drawing - 
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QZ204 Q D824156 LMSSC D824156, Requirements for EEE Devices 8436 (including Addendum 1) applies. 

QZ206 Q D824157 D824157, PA Quality Requirements (PAQR) for EEE Devices 

QZ207 Q D824158-01 D824158-01, DRD - FTS Linear Microcircuits 

QZ208 Q D824158-02 D824158-02, DRD - FTS CMOS Integrated Circuits 

QZ209 Q D824158-03 D824158-03, DRD - Linear Microcircuits 

QZ21 Q SMP010817U04 SMP010817U04, ADDENDUM (EXCEPTIONS) TO F120689, APPLICABLE TO CONTRACTS BETWEEN 
LOCKHEED MARTIN SPACE AND FIBER INNOVATIONS, INC. 

QZ210 Q D824158-04 D824158-04, Large Scale Integration (LSI) CGA 

QZ211 Q D824158-07 D824158-07, DRD C & W Transistors, SCR Thyristors, Pin Diode 

QZ212 Q D824158-10 D824158-10, DRD - Special Pkg Pwr Transistors & Diodes 

QZ213 Q D824158-11 D824158-11, DRD - Axial Lead Diodes 

QZ214 Q D824158-12 D824158-12, DRD - Bridge Rectifiers 

QZ215 Q D824158-13 D824158-13, DRD - Diode Array 

QZ216 Q D824158-14 D824158-14, DRD - FTS RF Mixer Assembly 

QZ217 Q D824158-16 D824158-16, DRD - Quartz Crystal 

QZ218 Q D824158-17 D824158-17, DRD - Filters 

QZ219 Q D824158-18 D824158-18, DRD - FTS Transformers & Inductors 

QZ220 Q D824158-19 D824158-19, DRD - Relays 

QZ221 Q D824158-20 D824158-20, DRD - 
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QZ286 Q D988446CB AD D988446BC, Addendum (Exceptions) to LMSC/D824156C Applicable to Contracts Btwn LMSC MSD & 
Genicom Corp., Pertaining to STPM Rqmts for Trident II (D5) Relays 

QZ287 Q D990249B D990249B, Memo of Understanding Btwn LMSC and ARC Pertaining to Procurement Rqmts for D5 Nose 

Fairing Jettison Motor PBCS Gas Generator 

QZ30 Q F120040 F120040, Letter of Agreement Btwn LMSC & D5 Multilayer Board Suppliers Pertaining to STPM Rqmts for 
Missile System Hardware 

QZ300 Q D824158-15 D824158-15, DRD - 
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Updated: QZ92 Per FBM Request 

6/14/2007 Edited: QCF Edit to wording per FBM Request 

6/28/2007 Edited: QCF Returned to original wording 

8/20/2007 Update: QTP  Removed reference to Addendum 1 and 2 

10/31/2007 Added: QTD2 Per FBM Request 

1/31/2008 Added: QZ317 SMP010708U07 – FBM program specific 

2/21/2008 Added: QT12 Seller Rating Test Documentation Twelve Years - per Special Programs Request 

  Edited: Q0W Changed the word "record" to "mark/identify" - per Central Procurement Request 

7/28/2008 Added: QZ318 SMP010713U08 – FBM program specific 

  Added: QA5 Certification of Conformance Required By LMSSC 

9/24/2008 Added: QTC6 Counterfeit Part Avoidance 

12/15/2008
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11/17/2015 Removed: Q19B, Q37, Q57, QA2C, QA4H, 
QAQC05, QAQC07, QAQC10, QAQC12, 

QAQC18, QAQC19, QAQC30, QAQC31, 
QB12, QCC, QD13, QD15, QD16, QD5, 
QD8, QGL, QLT, QP3, QQD4K7, QQMY, 
QQS5, QQS5C, QQT8, QQTC5, QS11, 
QS5B, QS7, QT4C, QT4F, QTB9, QTC1, 
QTC3, QTR 

Codes Deactivated 

Edited: QAQC13 Updated text to align with the language required by the Acquisition Compliance matrix  

9/26/2016 Removed: QTU Code Deactivated 

Added: QDTS Dock To Stock Process 

Added: QB14 Supplier Data Sheet Submittal 

Added: QQBR Reduced Dimensional Inspection Report 

Updated: QCF Updated text to include physical and electronic signature 

Updated: QAQC08 Updated text of where contractually required specifications are identified 

Updated: QD27 Updated text to remove reference to DEN 412610 

6/5/2017 Added: QBRCD Barcoded Label Requirement 

Updated: QS8 Updated text to include supplier submittal requirements 

9/27/2017 Edited: QT4B, QD4A, QD4B, QD4C, 
QAQC02 

Updated text to standardize verbiage and clarify substitution QMS certification 

1/10/2018 Added: QPWB3 PWB Conformance Coupon Inspection - Third Party 

Added: QPQBLM PWB Conformance Coupon Inspection - LMSSC 

5/13/2018 Added: QSP Special Process Approval and Certification 

10/21/2019 
 

*note-v2 is 
the same 
version 
and was 

only edited 
for errors 

Removed: Q0H, QN2, QVQ, QAQC22, 
QPMT, QVS, Q14, QQBR, QVU, Q19A, 

QSTEU, QQVX, QLMPC, QT5, QM9, QB13, 
QTC2A, QYW, QBRIN1, QTL, QYX, 
QBRIN2, QV15, QT4D, QCAV, QVP, QT4E, 
QB3A, QAQC01, QA7, QAQC08 

Codes deactivated due to lack of use/necessity 

Added: QOPR   

Edited: QAQC14A Title update 

Updated document layout to group quality 
codes by purpose and created change log 
template 

  

02/05/2020 Added: QD13 
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Updated: QZ320 
Added: Q4M 

 

QZ320 updated to replace SMP010762U08 with SMP10764U09 (per FBM request) 


